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COMPLIANCE WITH 0 271 OF THE ) DOCKET NO. 

1 

TELECOMMUNICATIONS ACT 
OF 1996 

RESPONSE OF MCI WORLDCOM TO US WEST’S COMMENTS 
RE OPENESS OF PROCESS TO US WEST 

On January 25,2000, the Arizona Corporation Commission Staff issued a Report on 

various process issues raised by the CLECs concerning the OSS test. In the Report, 

Commission Staff acknowledges that “in an effort to preserve blindness and insure 

test integrity, [it has] withheld information regarding certain test objectives and the 

project schedule from U S WEST.” Report at 10. U S WEST objected to the level of 

information being withheld from it and, as a result, the Commission Staff gave 

U S WEST until February 4,2000 to “present information from other states relating 

to the type and amount of information disseminated to the BOC as part of the OSS 

testing process.” On February 4,2000, U S WEST filed its comments in response to 
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Staffs inquiry. MCI WorldCom, Inc. ("MCIW') files this response to U S WEST' s 

comments. 

1. The purpose of blindness is to ensure that the treatment that the tester gets is 

equivalent to what a CLEC gets. There are a lot of "beginner" CLECs out there that 

would presumably make the same kind of errors Cap Gemini Telecommunications 

("CGT") is making. The test is to show that the documentation and processes and 

account team support are sufficient to help those CLECs. 

2. 

WEST to fix coding errors or misinterpretations caused by MCIW's developers 

without those developers asking for help. 

3. 

MCIW, have challenged the loss of blindness in the process. MCIW has chosen not 

to participate in the Georgia test due to the problems with lack of openness. As that 

test moves forward, with changes to the test plan as a result of CLEC and DOJ and 

presumably FCC concerns, openness is increasing. CLECs are now being asked to 

provide comments and scenarios and perhaps even issue some orders. 

4. 

test will not even use a web site to ensure that Bell Atlantic is unable to see anything 

about the test. All meetings between KPMG and the ILEC will be open to CLECs to 

listen. A "secure bridge" was even proposed by the New Jersey BPU for weekly 

meetings to ensure that Bell Atlantic would not be able to learn anything about the 

test. U S WEST should not have input into testing days, scenarios, or anything else. 

Allowing U S WEST to "fix I' CGT's problems would be like allowing U S 

The Georgia Bell South test is not a good comparison. The CLECs, including 

The Bell Atlantic tests are becoming more blind to the ILEC. The New Jersey 
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5. 

requests to obtain access to additional information contained in its comments filed 

February 4,2000. 

Accordingly, MCIW requests that the Commission deny U S WEST’S 

Dated: February 9,2000 

LEWIS & ROCA LLP 

40 N. Central Avenue 
Phoenix, Arizona 85004 
602-262-5723 

- AND - 
Thomas F. Dixon 
707 -17* Street, #3900 
Denver, Colorado 80202 
303-390-6206 

Attorneys for MCI WorldCom, Inc. 

ORIGINAL and ten (1 0) 
copiefhof the foregoing filed 
this 9 day of February, 2000, 
with: 

Arizona Corporation Commission 
Docket Control - Utilities Division 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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COPY of the foiegoing hand- 
delivered this 9 day of February, 2000, 
to: 

Deborah Scott, Director 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Lyn Farmer, Chief Counsel 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Maureen A. Scott 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

COPY of the foregoing mailed 
this 9th day of February, 2000, to: 

Pat van Midde 
AT&T Communications of the Mountain States 
2800 N. Central Avenue 
Phoenix, Arizona 85004 

Scott Wakefield 
Residential Utility Consumer Office 
2828 N. Central Avenue 
Phoenix, Arizona 85004 

Maureen Arnold 
US West Communications, Inc. 
3033 N. Third Street 
Room 1010 
Phoenix, Arizona 850 12 

Mark Dioguardi 
Tiffany and Bosco PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, Arizona 85004 
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Thomas L. Mumaw 
Snell & Wilmer 
One Arizona Center 
Phoenix, Arizona 85004-0001 

Andrew 0. Isar 
TRI 
43 12 92nd Avenue N. W. 
Gig Harbor, Washington 98335 

Michael Patten 
Brown & Bain, P.A. 
2901 N. Central Avenue 
Phoenix, Arizona 85012 

Steven H. Kukta 
Darren S. Weingard 
Sprint Communications Co., L.P. 
8140 Ward Parkway 5-E 
Kansas City, Missouri 641 14 

Timothy Berg 
Fennemore, Craig, P.C. 
3003 N. Central Avenue 
Suite 2600 
Phoenix, Arizona 85012-3913 

Andrew D. Crain 
Thomas M. Dethlef 
Charles Steese 
US West, Inc. 
1801 California Street, Ste. 5 100 
Denver, Colorado 80202 

Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Department 
1875 Lawrence Street, #1575 
Denver, CO 80202 

David Kaufman 
e-spire Communications, Inc. 
466 W. San Francisco Street 
Santa Fe, NM 87501 
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Philip A. Doherty 
545 South Prospect Street 
Suite 22 
Burlington, VT 05401 

W. Hagood Bellinger 
53 12 Trowbridge Drive 
Dunwoody, GA 30338 

Craig Marks 
Citizens Utilities Company 
2901 N. Central Avenue 
Suite 1660 
Phoenix, AZ 85012 

Douglas Hsiao 
Rhythms Links, Inc. 
6933 S. Revere Parkway 
Englewood, CO 801 12 

Jim Scheltema 
Blumenfeld & Cohen 
1625 Massachusetts Avenue N. W. 
Suite 300 
Washington, DC 20036 

Joan S. Burke 
Osborn & Maledon 
2929 N. Central Avenue 
2 1 st Floor 
Phoenix, Arizona 85067-6379 

Michael M. Grant 
Gallagher & Kennedy 
2600 N. Central Avenue 
Phoenix, Arizona 85004-3020 

Richard M. Rindler 
Morton J. Posner 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007-5 1 16 
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Carrington Phillip 
Cox Communications, Inc. 
1400 Lake H e m  Drive, N.E. 
Atlanta, Georgia 303 19 

Penny Bewick 
Electric Lightwave, Inc. 
4400 NE 77fh Avenue 
Vancouver, Washington 98662 

Raymond S. Heyman 
Randall H. Warner 
Roshka Heyman & DeWulf 
Two Arizona Center 
400 Fifth Street 
Suite 1000 
Phoenix, Arizona 85004 

Diane Bacon, Legislative Director 
Communications Workers of America 
58 18 North 7fh Street 
Suite 206 
Phoenix, Arizona 85014-581 1 

Charles Kallenback 
ACSI 
13 1 National Business Parkway 
Annapolis Junction, Maryland 2070 1 

Richard Smith 
Cox California Telecom, Inc. 
Two Jack London Square 
Oakland, California 94697 

Bill Haas 
Richard Lipman 
McLeod USA 
6400 C Street S.W. 
Cedar Rapids, Iowa 54206-3 177 

Joyce Hundley 
United States Department of Justice Antitrust Division 
1401 H Street, N.W. 
Suite 8000 
Washington, D.C. 20530 
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Daniel Waggoner 
Davis Wright Tremaine 
2600 Century Square 
150 1 1 Fourth Avenue 
Seattle, Washington 98101-1688 

Alaine Miller 
NextLink Communications, Inc. 
500 1 08fh Avenue NE 
Suite 2200 
Bellevue, Washington 98004 
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